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Citizens’ participation

Diversity is necessary when fostering democratic
and effective governance in political spheres.

Citizens' participation within the European Union has developed over the
years, reflecting both challenges within the EU itself global challenges.
Societal changes, technological development, and transparency are
some of the key factors boosting change.

New trends in participation within the EU are:

Digital democracy and E-participation - the use of ICT to support a
democratic decision-making process[1]).

Blockchain - a public ledger consisting of all transactions taken place
across a peer-to-peer network. It is a data structure consisting of linked
blocks of data, e.g. confirmed financial transactions with each block
pointing/referring to the previous one forming a chain in linear and
chronological order[2].

Citizens' assemblies and panels - a group of people (citizens) gathered
to deliberate on issues.

Participatory budgeting - citizen participation form where community
members decide on how to spend public money. Climate (green)
oriented participation - a combination of environmental responsibility
and active participation with the aim to create eco-friendly communities.
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Youth-led environmental movements - social movements initiated
and led by young people focused on sustainability, environmental issues,
and climate protection actions.

Open data and civic tech - the use of technology to improve
transparency and enhance the collaboration (relationship) between
citizens and the government.

Protest movements - organised efforts by a significant number of
people to advocate for social, economic or political change.

Community-led initiatives - initiatives and projects led by community
members with the aim to improve conditions, address issues and
enhance living conditions in their community.

Social media influence - the ability of an individual to influence other
people’s thinking through social media channels.

Co-creation in local/regional/national and EU policies and directives
- a collaboration between policymakers and citizens in the creation of
policies and directives. This approach ensures that policies reflect the
needs of those they affect.

Cross-border cooperation - collaborative efforts between different
countries with the aim to address certain issues.

Inclusive participation of disadvantaged groups - intentional
involvement of people who have had/have difficulties and have
faced/are facing (social, economic, political etc.) barriers participating in
decision-making processes.

All these new trends aim to empower citizens, fostering a bottom-up
approach when tailoring policies which will correspond to citizens' needs
and resolve their concerns. The main challenge is to ensure equal
accessibility and representation of disadvantaged groups within the
European Union.



Disadvantaged groups

Disadvantaged groups are considered all social groups facing significant
political participation barriers. These barriers can occur due to social,
economic, cultural, and legal factors. Disadvantaged social groups
encounter exclusion, marginalisation, and underrepresentation in
political decision-making processes.

Disadvantaged groups
within the European Union

Ethnic minorities

Example: Roma communities (largest ethnic minority in Europe).
Challenges:  Racism, discrimination, socio-economic  exclusion,
widespread prejudice, segregation, education and language barriers,
health care etc.
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MEPs belonging to a racialised minority, by country, in the 9th mandate
(2019-2024)[1].

Europe is home to over 80 distinct ethnic groups.
Positive fact: The Commission launched a 10-year plan to support Roma

in the EU, the EU Roma strategic framework on equality, inclusion and
participation.

Check the demography of Europe - 2024 edition here.

[1] Source: ENAR: Diversity Trends in the European Parliament;
https://www.enar-eu.org/wp-content/uploads/ENAR-Diversity-in-the-
European-Parliament-2024.pdf Last visited: 22.10.2024.

Migrants and refugees

Example: Non-EU nationals, refugees and asylum seekers.

Challenges: integration, legal/employment barriers, socio-economic
disadvantages, access to education and healthcare, discrimination and
xenophobia, limited rights, etc.

Negative fact: At the end of 2023, of the 117.3 million forcibly displaced
people, an estimated 47 million (40 per cent) are children below 18 years
of age.[2]

Do you know the difference between asylum seekers and refugees?
Here, you can read more about the 2023 UNHCR Global Trends report,
which presents the latest numbers of refugees, asylum-seekers,

internally displaced persons, and stateless persons worldwide.

[2] Source: https.//www.unhcr.org/refugee-statistics Last visited: 22.10.2024.



https://commission.europa.eu/publications/new-eu-roma-strategic-framework-equality-inclusion-and-participation-full-package_en
https://commission.europa.eu/publications/new-eu-roma-strategic-framework-equality-inclusion-and-participation-full-package_en
https://commission.europa.eu/publications/new-eu-roma-strategic-framework-equality-inclusion-and-participation-full-package_en
https://ec.europa.eu/eurostat/web/interactive-publications/demography-2024#population-diversity
https://www.enar-eu.org/wp-content/uploads/ENAR-Diversity-in-the-European-Parliament-2024.pdf
https://www.enar-eu.org/wp-content/uploads/ENAR-Diversity-in-the-European-Parliament-2024.pdf
https://www.unhcr.org/global-trends
https://www.unhcr.org/refugee-statistics

Women

Challenges: Underrepresentation in political institutions and leadership
roles, gender stereotypes, gender pay gap, work-life balance, violence,
cultural norms, etc.

Good to know: WEgate is a network where women entrepreneurs can
find answers, awareness and inspiration. WOMEN AGAINST VIOLENCE
EUROPE is a network of over 180 European women’s NGOs working to
prevent and protect women and children from violence.

Do you know what the “Istanbul Convention” is?

= Persons with disabilities

_rr_'v Challenges: physical accessibility, communication
barriers, discrimination, employment and economic
participation, social inclusion, autonomy, etc.

Good fact: in 2021, the European Commission
launched the Strategy for the Rights of Persons with
Disabilities 2021-2030 with the intent of tackling the
challenges they face in daily life.

LGBTQ+ community

Challenges: legal inequalities, discrimination, stigma, harassment,
employment, social exclusion etc.

Positive fact: The LGBTI Intergroup is an informal forum for Members of
the European Parliament. The work of the Intergroup consists of
monitoring the work of the European Union; monitoring the situation of
lesbian, gay, bisexual, transgender and intersex (LGBTI) people in EU
Member States and beyond; and liaising with civil society groups to relay
their concerns at the European level.[3]

State of art

LGBTIQ equality at a crossroads - Progress and challenges - by European
Union Agency for Fundamental Rights, 2024

[3] Source: https.//Igbti-ep.eu/ Last visited: 22.10.2024.



https://www.wegate.eu/
https://research-and-innovation.ec.europa.eu/strategy/strategy-2020-2024/democracy-and-rights/gender-equality-research-and-innovation_en
https://research-and-innovation.ec.europa.eu/strategy/strategy-2020-2024/democracy-and-rights/gender-equality-research-and-innovation_en
https://ec.europa.eu/social/main.jsp?catId=738&langId=en&pubId=8376&furtherPubs=yes
https://ec.europa.eu/social/main.jsp?catId=738&langId=en&pubId=8376&furtherPubs=yes
https://lgbti-ep.eu/
https://fra.europa.eu/sites/default/files/fra_uploads/fra-2024-lgbtiq-equality_en.pdf
https://lgbti-ep.eu/

Seats of Members of
the European Parliament
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Youth

Challenges: unemployment and job insecurity, mental health and well-
being, housing, political engagement and representation, Eco-anxiety,
digital and cyber challenges, COVID-19 pandemic impact, etc.

Why are young candidates consistently placed in positions with lower
chances of being elected?

The European Youth Forum’s analysis of the electoral lists reveals a
troubling trend: candidates under 35 are often relegated to positions
with less than a 50% chance of securing a seat.

[4]  Source:  https://www.youthforum.org/news/european-elections-2024-
young-people-never-had-a-chance Last visited: 22.10.2024.



https://www.youthforum.org/news/european-elections-2024-young-people-never-had-a-chance
https://www.youthforum.org/news/european-elections-2024-young-people-never-had-a-chance

Low-income individuals

Challenges: housing and homelessness, employment and job insecurity,
access to education and skills development, health and well-being, social
exclusion and inequality, etc.

Negative fact: In 2023, 94.6 million people in the EU were at risk of
poverty or social exclusion; this was equivalent to 21.4 % of the EU
population.[5]

Short read

What Is the 50/30/20 Budget?

Personal budget template

Best Budgeting Apps for Europeans in 2023

EUROMOD Online is a platform where individuals can simulate non-
complex reforms on Personal Income Taxes (PIT) and Social Insurance
Contributions (SIC) within the EU.

[5] Source: https://ec.europa.eu/eurostat Last visited: 22.10.202

Rural populations

Challenges: limited job opportunities, access to healthcare and
education, social and environmental challenges, youth migration,
underrepresentation in decision-making, brain drain, etc.

Good Practice: 10 Eco Communities in Europe

Elderly

Challenges: ageism, physical limitations, social isolation and loneliness,
digital exclusion, economic and cultural participation, lack of inclusion in
decision-making processes, housing and living conditions, etc.

Fact: On 1 January 2023, the EU population was estimated at 448.8
million people, and more than one-fifth (21.3 %) of it was aged 65 years
and over.[6]

AGE Platform Europe is the largest network of non-profit organisations
for and for older people.

[6] Source: https://ec.europa.eu/eurostat/statistics-explained/index.php?
title=Population_structure_and_ageing Last visited: 23.10.2024
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https://www.forbes.com/advisor/banking/budget-calculator/
https://moneysmart.gov.au/budgeting/budget-planner
https://cfps.co/insights/saving-tips/best-budgeting-apps-for-europeans-in-2023/
https://cfps.co/insights/saving-tips/best-budgeting-apps-for-europeans-in-2023/
https://euromod-web.jrc.ec.europa.eu/info-euromod-online
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Living_conditions_in_Europe_-_poverty_and_social_exclusion&oldid=641429#:~:text=Highlights&text=In%202023%2C%2094.6%20million%20people,21.4%20%25%20of%20the%20EU%20population.&text=The%20risk%20of%20poverty%20or,%25%20compared%20with%2020.3%20%25
https://lifeitself.org/blog/10-eco-communities-to-visit-in-europe
https://www.socialplatform.org/about-us/
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Population_structure_and_ageing
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Population_structure_and_ageing

Digital tools

The European Union has developed several digital tools and platforms
that foster the inclusion of disadvantaged groups in the decision-making
process and political life. The tools help marginalised groups engage,
voice their needs, concerns, and views, and actively participate in
democratic life.

European citizen's initiative

This is a platform where all European Union citizens can propose
changes in current legislation. The proposed initiative for change must
gather one million signatures from seven different countries to do so.
This platform fosters and encourages political participation by providing
EU citizens with a direct way to influence EU laws. You can also vote and
support initiatives that are active on the platform.

Your voices, your future - Futurium

Official EU consultation platform that allows individuals and
stakeholders to provide feedback and opinions on proposed legislation
and policies.
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https://citizens-initiative.europa.eu/_en
https://futurium.ec.europa.eu/en

Conference on the Future of Europe

The Conference on the Future of Europe (CoFE) finished in May 202A
total of 49 proposals were submitted to the European institutions. The
Conference was the first of its kind: as a major pan-European democratic
exercise, with citizen-led debates enabling people from across Europe to
share their ideas and help shape our common future.[7]

[7] Source: https://commission.europa.eu/strategy-and-policy/priorities-2019-
2024/new-push-european-democracy/conference-future-europe_en
Last visited: 22.10.202

EU Solidarity Corps
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LSl CORPS inclusion, thus encouraging social solidarity and

civic engagement.

As an individual, you can take partin:
» Volunteering Activities
o Solidarity Projects
e Humanitarian Aid Volunteering

EU Disability card

: European Disability Card The disability card allows people with disabilities
3 access to services and benefits across EU/
member states.

European Parking
Card for persons
with disabilities
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https://europeansolidaritycorps.net/
https://youth.europa.eu/solidarity/young-people/volunteering_en
https://youth.europa.eu/solidarity/young-people/solidarity-projects_en
https://youth.europa.eu/solidarity/young-people/solidarity-projects_en
https://youth.europa.eu/solidarity/young-people/volunteering-humanitarian-aid_en
https://commission.europa.eu/strategy-and-policy/priorities-2019-2024/new-push-european-democracy/conference-future-europe_en
https://commission.europa.eu/strategy-and-policy/priorities-2019-2024/new-push-european-democracy/conference-future-europe_en
https://commission.europa.eu/strategy-and-policy/priorities-2019-2024/new-push-european-democracy/conference-future-europe_en
https://ec.europa.eu/social/main.jsp?catId=1139

eTranslation tool

This tool allows citizens, businesses, and public administrators to access high-
quality translations in all 24 official EU languages. It reduces language barriers
and promotes digital inclusion across the EU.

EU Blue Card

New rules to attract more highly-skilled workers

EU Blue Card gives highly qualified workers from outside the EU the right to live
and work in an EU country, provided they have higher professional qualifications,
such as a university degree and an employment contract or a binding job offer
for at least one year with a high salary compared to the average in the EU
country where the job is. The EU Blue Card applies in 25 of the 27 EU countries.

[8]

[8] Source: https://immigration-portal.ec.europa.eu/eu-blue-card/essential-
information_en Last visited: 22.10.2024.

EU funded projects

Many projects focus on developing local digital democracy tools to include
disadvantaged groups in the decision-making process at the municipal or
community level.
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https://commission.europa.eu/resources-partners/etranslation_en
https://commission.europa.eu/resources-partners/etranslation_en
https://commission.europa.eu/resources-partners/etranslation_en
https://immigration-portal.ec.europa.eu/eu-blue-card/essential-information_en
https://immigration-portal.ec.europa.eu/eu-blue-card/essential-information_en

EU Parliament 2024
Elections Overview

e The 2024 elections to the European Parliament took place between
June 6 and June 9, 2024, with over 400 million voters eligible to vote
across the 27 member states of the European Union;

e 720 MEPs were elected;
e 16 and 17-year-olds in Belgium and Germany voted for the first time
- joining their peers in Austria, Malta and Greece (where 17-year-olds

also have that right). Others their age didn't have that chance.

e Overall, young people comprise 25% of the European population, yet
they hold only 10% of the seats in the European Parliament.

Fact: 50% of the world's population is under 30 years old, only 2.91% of
the world’s parliamentarians are under 30.

ECR - European Conservatives and

Eurcpean Farliament 2024-2029
i Reformists Group 78 e 10.83%
Constitutive sestion
e i
Renew Euvrope - Renew Europe Group 77 @ 1060
—
Oreeny/EFA N AT Greens/EFA - Group of the
Greens/Eurcpean Free Alllance 5w L36%
so G =
The Left - The Left group in the
European Parllament - GUESNGL 45 o 6.39%
Tha Lekt
—
ESH - Europe of Sovereign Nations 25 @ SAT%
Political graeps in the Evropesn Parftamant Mumba: of pests % off paaty -
Ml - Non-attached Members iz e 4.58%
EPF = Group of the Ewropean Peoples
Party (Christian Democrats) i 2611% -
—
E8D - Group of the Progresshve
Allignce of Socializts snd Democrats in 136 @ 18.89% dzse g LE Parlare al L fubr s af pesrdurs B ot o §he
the Evropean Parliamant LrrEn Bhe bt Simty
— ~
Europedn
PIE - Patriats for Europe 84 8 1L67% Sourcat Provided by Verdan Tor the Eurpsan Parlisment S Partiament
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https://www.statista.com/topics/10862/european-parliament/
https://www.statista.com/topics/921/european-union/

Recommendations

The following recommendations were collected during the events
organized by Out of The Box International within the EUNITE project
which aimed to encourage the political participation of European
citizens, providing them with greater knowledge and awareness about
the structure and functioning of the European Union and the
opportunities it offers to its citizens.

These events involved 131 participants (young people and adults, CSOs,
NGOs, HEl and business representatives, Freelancers, Youth workers,
Trainers, and Professors).

Citizens' Recommendations

The following recommendations came from citizens on how to combat
social and participation issues by the following groups:

Elderly

1.To combat the social exclusion of elderly people, organize more
(accessible) social events like local festivals, movie nights, etc.

2.Create a local organisation that will enable elderly people to choose
to spend time with another elderly individual or an animal (dog/cat,
etc.).

3.Provide digital education and support call centre.

4.Create an online platform for the elderly to chat and connect with
others worldwide.

5.Provide help scheduling and organising visits to health care services.

14



Ethnic minorities

1.Provide a support system for job applications.

2.Provide free language courses.

3.Implement local educational campaigns regarding the culture of
minorities (community, schools).

4.0rganise outdoor local cultural events.

LGBTQ+

1.0rganise events to connect with other groups.

2.Provide education (community level and education institutions)

3.Raise awareness through social media to fight against prejudice and
stereotypes.

4.Provide support systems in educational institutions.

Low-income individuals

1.Increase access to social services (kindergartens, public transport,
health care) and cultural events (tickets for concerts, opera, ballet,

etc.)
2.Try to provide individual support based on their expressed needs.
3.Provide education regarding smart (house) budgeting.

Migrants and refugees

1.Provide education regarding different cultures (traditions, etc) and
physical appearance.

2.Have a “local buddy” who will help with integration (language, job
searching etc).

3.Enable easier bureaucracy regarding job / stay permits.

4.0rganise local events like food festivals with different cuisines.
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Stakeholders’
Recommendations

The following recommendations came from citizens on how to combat
social and participation issues by the following groups:

European Commission

1. The European Commission should enhance awareness programs and
civic education. This can be done by facilitating cooperation between
national education ministries and national bodies responsible for the
democratic process and involving CSOs, schools, and universities. This
will foster learning exchanges between member states and educate
citizens about their rights and democratic processes, as well as
showcase ways to engage with the EU actively.

2. The European Commission should allocate funding to grassroots
organisations focused on participatory democracy at the local level. This
support would encourage cross-border collaboration and promote
innovation in research, enhancing citizen participation and ensuring that
diverse perspectives are included.

3. The European Commission should work with member states to
implement proven inclusive policy frameworks. This will help ensure that
underrepresented groups-such as ethnic minorities, people with
disabilities, youth, and those with migrant backgrounds - have a voice in
the decision-making processes. It will also promote non-formal
education and encourage cooperation between national ministries and
agencies in charge of the democratic process.
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Local authorities

1. Local authorities should apply a bottom-up participatory approach by
setting up local working groups, using digital tools, and implementing
awareness and co-creation activities. These activities could involve
participatory budgeting or democratic labs and should be structured to
empower citizens and address low participation and inclusion in rural
areas.

2. Local authorities should host regional or local social events that
strengthen traditional regional ties and community bonds. These
gatherings can foster community cohesion, enhance civic engagement,
and improve the overall quality of life, by creating a stronger sense of
belonging and encouraging people to give back to the community and
get involved in local decision-making.

3. Local authorities should promote European programs at the local level
to contribute to a more diverse, dynamic, and inclusive European model
of living. Encouraging citizens to get involved in these initiatives can
enhance democratic participation and help everyone reap the benefits.

CSOs and educational providers

1. CSOs and educational providers should provide digital education on
the responsible and effective use of technology, particularly targeting
young people. This will promote critical thinking and foster responsible
use of technology.

2. CSOs and educational providers should collaborate to introduce
innovative participatory activities in classrooms. This will help engage
students and encourage participation from an early stage.

3. CSOs and educational providers should promote the European project
to combat radicalisation and the rise of right-wing populism. Advocating
for a more inclusive and innovative society will strengthen social
cohesion and support sustainable economic development.

17



Conclusion

New trends like digital democracy, participatory budgeting, youth-led
movements, social inclusion events, education provision, etc., empower
citizens through a bottom-up approach and lead to greater citizen
participation.

The European Union has responded with initiatives like digital tools and
support systems, but full inclusion and active citizen participation
require sustainable cross-sectoral efforts to break down systematic
obstacles that individuals face in social and political life, especially
disadvantaged groups.
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Useful links
and Resources

Insights into the shifting landscape of diversity within the European
Parliament (EP) over the last decade
https.//www.enar-eu.org/wp-content/uploads/ENAR-Diversity-in-the-
European-Parliament-2024.pdf

European Ethnic Groups | Region, Language & Minorities
https.//study.com/academy/lesson/european-ethnic-groups.html

Digital tools and method development -Guidance toolkit
https://utveckling.regionorebrolan.se/contentassets/3fa05f3d09444fbcb8461
63dca9d1a73/guidance-toolkit.pdf

Asylum and migration: Progress achieved and remaining challenges -
Overview 2015 - March 2023 by EU Agency for Fundamental Rights
https.//fra.europa.eu/en/publication/2023/migration-progress-challenges

UNHCR’s Refugee Population Statistics Database
https:.//www.unhcr.org/refugee-statistics

A new generation of European Citizens’ Panels - Making citizens’ voices a
regular part of policymaking
https://www.epc.eu/content/PDF/2022/NewGen_DP_v4 final.pdf

EU Gender Equality Strategy 2020-2025
https.//commission.europa.eu/strategy-and-policy/policies/justice-and-
fundamental-rights/gender-equality/gender-equality-strategy._en

LGBTQ+ Rights in The EU: Everything You Need to Know
https://europassport.ca/lgbtqg-rights-in-the-eu-everything-you-need-to-know/
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https://www.enar-eu.org/wp-content/uploads/ENAR-Diversity-in-the-European-Parliament-2024.pdf
https://www.enar-eu.org/wp-content/uploads/ENAR-Diversity-in-the-European-Parliament-2024.pdf
https://study.com/academy/lesson/european-ethnic-groups.html
https://utveckling.regionorebrolan.se/contentassets/3fa05f3d09444fbcb846163dca9d1a73/guidance-toolkit.pdf
https://utveckling.regionorebrolan.se/contentassets/3fa05f3d09444fbcb846163dca9d1a73/guidance-toolkit.pdf
https://fra.europa.eu/en/publication/2023/migration-progress-challenges
https://www.unhcr.org/refugee-statistics
https://www.epc.eu/content/PDF/2022/NewGen_DP_v4_final.pdf
https://commission.europa.eu/strategy-and-policy/policies/justice-and-fundamental-rights/gender-equality/gender-equality-strategy_en
https://commission.europa.eu/strategy-and-policy/policies/justice-and-fundamental-rights/gender-equality/gender-equality-strategy_en
https://europassport.ca/lgbtq-rights-in-the-eu-everything-you-need-to-know/

The long-term vision for the EU’s rural areas: key achievements and ways
forward

https.//eur-lex.europa.eu/legal-content/EN/TXT/PDF/?
uri=CELEX:52024DC0450

European smart villages forum
https://smart-villages.info

Getting Real About Citizens’ Assemblies: A New Theory of Change for
Citizens’ Assemblies
https.//europeandemocracyhub.epd.eu/getting-real-about-citizens-
assemblies-a-new-theory-of-change-for-citizens-assemblies/
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https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52024DC0450
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:52024DC0450
https://smart-villages.info/
https://europeandemocracyhub.epd.eu/getting-real-about-citizens-assemblies-a-new-theory-of-change-for-citizens-assemblies/
https://europeandemocracyhub.epd.eu/getting-real-about-citizens-assemblies-a-new-theory-of-change-for-citizens-assemblies/
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EU Citizens Unite and Promote the European Project
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